
Are you living with COPD in 
Suffolk?
 
Healthwatch Suffolk is working with Suffolk’s 
Public Health and Communities team to 
explore people’s views.

You can help to improve understanding of 
how people feel about managing their COPD in 
Suffolk. Your experiences will also support NHS and other decision-
makers to prioritise COPD support and plan better care, especially in 
winter when people are more likely to need hospital care.

How you can take part

Please respond before 14th June 2024.

Scan our QR code to complete the online form. You can use it to 
share your views, and to sign up for an interview with our team. You 
can also call us free on 0800 448 8234 to request a hard copy of the 
form or help to take part.

www.healthwatchsuffolk.co.uk/
copdform



What is Healthwatch Suffolk?
 
We are your health and social care champion in Suffolk. We gather 
and share your experiences to influence local standards of care. 

We are independent, and have the influence to make sure NHS 
leaders and other decision makers listen to your views. We 
passionately believe that listening and responding to your lived 
experiences is vital to create health and care services that work for 
everyone.

So, if you use GP practices, hospitals, dentists, pharmacies, care 
homes or other services, please share feedback about them with 
us and take part in our research. With your views behind us, we can 
challenge, shape, and improve local services for everyone.

Share feedback at any time

You can find, rate, and leave feedback about all NHS or social care 
services on our Feedback Centre. 

Go to: www.healthwatchsuffolk.co.uk/services

If you need help to feedback, it is possible to call us for free on 0800 
448 8234 or you can email info@healthwatchsuffolk.co.uk.

You can also use a service called SignLive to connect with our 
team. It gives you an interpreter so that you can talk to us with sign 
language. You can use it on your smartphone, tablet or computer.

Download the SignLive app from the App Store or Google Play. Or visit 
www.signlive.co.uk/login on a computer to learn more.

More information about accessible ways to feedback can be found 
on www.healthwatchsuffolk.co.uk/feedback.


